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»p EDITORIAL

Editorial

In an age when nothing seems to last - TWO DECADES, like the one TIME & SMILES celebrates this year, makes us marvel
atthe simple fact of longevity. Time & Smiles, our Quarterly Bi-lingual House Journal, came into existence in 1997 when a
need was felt to present a medium of creative self-expression to A R C'ites to express, exchange & share the best of their
knowledge and information. Over the past couple of months, as we’ve been putting together a Collector's Edition
representing our Journal's completion of 2 decades, we have spent a lot of time leafing through all the issues, from the first
one, in April 1997 when the magazine was launched as A R C TODAY, up to the one in January 2005 when the name was
changed to TIME & SMILES, to the present. Our Hon'ble Founder & CMD Shri R K GOEL is the man who established the
magazine’s identity and christened it TIME & SMILES, reflecting his perception that 'TIME'is 'LIFE' and 'SMILE'is 'GOD'. The
title signifies the purpose of the magazine to fill the lives of people with smiles by spreading knowledge.

Dipping in and out of all the issues - more than 70 in the last two decades - themes of many issues caught our attention -
"Where Teamwork Really Works", "Sky High Technology - to Change Ground Realities", "Education - Your Child's Right,
Our Nation's Might", "Conserve Water, Preserve Life", "Training to unlock our People's Potential", "Swachch Bharat",
"Mhara Haryana", and many others. Over the years our house journal evolved and today’s magazine is different in many
ways from yesterday’s, but each one has its own story, its own charisma. There was a good response to the idea of
publishing senders' photographs along with the articles. It was from January 2011 that we started giving Cash Rewards
for 2 Best Articles. Ideas ran their course but many we still rely on even now. Nearly 5,000 complimentary copies of Time &
Smiles reach our customers, well-wishers and A R G Family all over India. Many more people regularly check our company
website for an e-Version of the magazine. What keeps us going is the constant appreciation we receive for the magazine, be
itforthe articles or AR C's activities.

In terms of subject matter, Time & Smiles covers, apart from the general articles in both English & Hindi, A R C related
information, CSR Activities, Corporate Events, Awards & Recognitions, Milestones, Interviews with our major customers,
Appreciation Letters from our readers, Transport-related articles, Educative, Economic and Business News, etc.

Many people are responsible for creating and sustaining Time & Smiles. But primarily, it takes teamwork. Over the past
20 years, many have worked for this magazine and have made their mark. Today we salute all of them and their efforts, and
we thank our readers. If it weren't for all of them, we wouldn't celebrate today. Their contribution has been, still is and
certainly will be crucial to everything that makes our journal a vibrant reality. We are looking forward for the
SILVER JUBILEE CELEBRATIONS of Time & Smiles in 2022, which luckily coincides with A R C's GOLDEN JUBILEE
CELEBRATIONS. Time & Smiles is for smiling people. It has been sharing smiles for the past 20 years and will continue to
doso.

) M. L. N. Murthy ) D. Jyothsna Raj
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Dear Friends,

My Hearty Wishes to our House Journal TIME & SMILES
for completing 20 wonderful years.

TIME and SMILE - these two are the most important for all of
us. Infinite moments of joy, a lifetime of happiness and a divine
smile - this is the message the universe delivers to us. Time is
the true essence of life because when your time is up so is your
life. To smile is to celebrate the very existence of life and to be
thankful to God for the wonderful gift of life. Though smile
does not mean that life is perfect, it's the appreciation of what
you have and what God has blessed us with. So it's not an
understatement to say that TIME is the essence of LIFE and the
goal of this life is SMILE.

There are two temptations for man in life - Money & Status.
The entire drama of life is to acquire these two things. The
more you get, the more you want and this is the root cause of all
miseries. Don't let these control your life. Follow your passion
and you will be a lot happier. As SWAMI VIVEKANANDA
says, “If you have a clouded face, do not go out that day, shut
yourself up in your room. What right have you to carry this
disease out into the world?” Nothing adds more beauty to a
face than a smile. There is nothing that touches the heart more
than a smile. When people recollect moments with someone
dear, the most precious thing they remember is their smile.
Smile is a powerful cue that transmits happiness, friendliness,
warmth and liking.

Arose always blossoms in thorns giving message of a beautiful
life with challenges. A poet once wrote, “Life is a river, joy and
happiness are its water. It flows touching both the shores of life
- pain and happiness.” Accept life’s challenges with a smile,
because it is a testing time for your strength. If you don’t smile,
it means you have accepted defeat in your struggle for
existence and will just prove yourself weak. Laugh your hearts
out, cherish the moment and ignore the pain, all with a smile on

your face. When you are happy and cheerful, a smile appears on
your face. Your smiling face is a lifeline for those you meet. It
acts like a powerful magnet. No one can ignore your smile, not
even God because God Himself wants to see his children
smiling.

Our life is a journey through extremes of light and darkness. As
an overflowing river crosses dense woods, hilly terrain,
clashing stones and merges with the sea; similarly life goes on
from cradle to grave. In Mahabharata, LORD SHRI KRISHNA
teaches us that we should not accept defeat even in the most
difficult situations in life. There will always be pain in life. But
we should try to lead our life as happily as possible. In
Ramayana, LORD HANUMANIJI, while heading to Lanka,
crosses the ocean when his dormant courage was roused hearing
Jaamvanth reminding him of his strength, and shows us that
there is a latent unmeasured power within every creature that
makes us survive many trials in life. Be a Captain of your own
life and drive the Life Journey.

Each of us has different hopes, realizations, thoughts,
experiences, and feelings. When we find ourselves in the
presence of God, we say prayers, make requests, and ask for
explanations, forgiveness, or blessings. Somehow we know that
God hears us, and that alone is most satisfying. The smile on the
Lord’s face is enough to tell us we have been heard. God is the
reason we smile even when in pain. This is another way of God
teaching us that we must have a smile on our face under all
circumstances. All Gods and Goddesses are portrayed with a
smile to make us smile and spread happiness.

A question people have always been asking, "Why did the Mona
Lisa become one of the most famous paintings of all time?' And
one possible answer is this: because of her unique smile. Smile
is the greatest asset one can have. Always keep smiling so that
even God thinks twice before giving you pain. Let even God
think your face is the best place where smile can reside forever.

As CHARLIE CHAPLIN once said, "4 day without laughter, is
adaywasted."

With Best Regards,

Yours

RAMKUMAR GOEL
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PP DIRECTORS' MESSAGE

The journey of any organization from its inception is guided by core principles. Just like
when we travel by a car, our path is guided by the road so that we don’t deviate from our goal.
Similarly these core values are guiding principles which act as guiding path for the
organization.

On this momentous occasion of 20" Anniversary of ‘Time & Smiles’ I would like to take
you through the journey of our wonderful organization from its inception in 1972 until now
and show you how higher principles have chartered its path and have shaped our corporate
strategy, innovation and ultimately growth of our company.

One of the first guiding principles which we consciously adopted when we started this

company with three branches and one truck was that we wanted only ethical business.

There is always the temptation to compromise on ethics for quick results, but we had

decided right from the beginning that we will do only ethical business and till date we . C. D GQYAL
follow the same principle. This is one fundamental principle, which we follow very Jeint Managing Director
diligently even today.

Secondly we have always been customer centric from day one. We had the will to serve customers and earn their faith.
This is the reason why customers have remained loyal to us over many years. Another principle which is very important
is that of leadership and personal involvement. In any battle, the best Generals are those who lead their soldiers from the
front. From day one we have been personally involved in each & every activity with our team.

Another strong principle which is at the core of our organization is that our people are seen first as humans and not just as
resources. And as humans we take care of their various types of needs like need for security, emotional needs,
recognition & self respect needs and this has created a great sense of belonging & loyalty among our employees for the
company. ‘Time & Smiles’ has also played a very important role in this by providing a medium of communication
between company & employees and enabling our team members to creatively express themselves.

During this journey from 1972, we have seen so many changes, be it economic & market changes or changes in needs of
customer, changes in Govt. policies, etc. But inspite of all these changes, we have grown and will continue to grow. As
Charles Darwin said, “It is not the strongest species that survive, nor the most intelligent that survive, but one most
responsive to the changes”. We started with FTL business than diversified into ODC movement and later we were
Leaders in movement of projects. Then markets became more cost conscious and new projects became less & less, we
shifted our focus on development of parcel business & AR C ON SCHEDULE. We have the flexibility to change in line
with the situation and this has helped us to grow stronger even in the midst of adverse situations.

In this remarkable journey of our company, “Time & Smiles” has played a very critical role in various ways. It has
helped us to consolidate our Brand Image as “The People with a Will to Serve” among our customers & other corporate
houses. It has also acted as a bridge between company & employees by facilitating communication. It has also given
opportunity to our people & their family members to express their creative abilities. Above all it has created amongst us,
asense of belonging to a family, belonging to our AR C family.

On this wonderful occasion, I would like to sincerely thank our CMD Shri R. K. GOEL JI for giving us this
WONDERFUL GEM called “TIME & SMILES” and also thank all people who have contributed to its growth. I am sure
that in times to come “TIME & SMILES” will play bigger role in the journey of our company.

Time Smiiles @



PP DIRECTORS' MESSAGE

It is with all humility and grace that we share 45 years of AR C’s journey & reaching
an Annual turnover in excess of 12000 million. It all started on 30th May, 1972 with
a small office at Calcutta and now spreading across India with numerous Branches,
Business Associates & Outlets. All possible due to incredible dedication & untiring
efforts of all our team members at our Branches, Divisions, Regions & Corporate
Office all along the journey.

Further, it is a pleasure to share our vision that with the implementation of Goods &
Service Tax (GST), the speed of execution of our services will be much more.

Further due to above, Policy driven & system oriented companies like us will scale
greater heights in years to come.

It gives us great pleasure to share our views (achievements, visions, social & B. L. SHARMA
charitable activities, etc.) with our esteemed customers, team members, and the o
world at large through “TIME & SMILES” which completes 20 years.

Also, we heartily wish all the very best in future for walking shoulder to should}

Director

with us in our satisfied journey of 45 years.

€

M. K. GOYAL
Director

Kudos to the successful publication of 2 Decades of our House Journal
"TIME & SMILES". It is an important milestone in the history of its publication.
Business in India is passing through a transition. Introduction of GST, reduction in
the rate of interest, demonetization, slackness in red tapism, other economic
reforms and above all the political stability have made India a coveted place for
Foreign Direct Investment. This will certainly transform Indian economy and
provide strength to the "Make in India" campaign launched by the Government of
India. We have to change ourselves with the changing business scenario and have to
render the best value added services to our esteemed customers to maintain an edge
over the competitors. Customers delight and happiness is our mission and vision

We future.

We take pride in the success of completing 20 years of the publication of our
House Journal “TIMES & SMILES”. This has been possible due to the leadership
of Respected Shri R. K. GOEL JI and the support of the Directors along with the
untiring efforts of the team. I thank the team behind this success who have created
an opportunity to share our views and achievements along with all the social
activities in Healthcare, Education and National causes, we have done towards the
betterment of the society. We also thank all our customers, friends and
wellwishers who have appreciated the team's work in putting together the House
Journal. We wish them the very best for the future of continuing the good work.

VINAY GOEL
Director
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Thanks for your letier dated Feb 16" Also acknowledge
receipt of Januery Publication of “Time & Smiles”
This house journal of ARC is always very well compiled
with interesting matenal

My hearbest congratulastions to you for giving an
cpporunity of expression to all your employees and
ARC feam membere
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